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FIRE PERMITS
ELECTRONIC PLAN SUBMISSION AND REVIEW AGENDA

� ePlan Requirements & Project Status for Current Projects
� Creating a Login Account
� Dashboard Home Page
� Automatic Emails
� Submitting for Initial Plan Review
� Save for Later
� Payments
� Navigating the Dashboard
� Resubmittals
� Using Check Status for Review comments & Project Status
� Submitting for Revisions
� Associated Applications



GovDelivery
Please make sure you have signed up for our Industry Notices 
through GovDelivery: 

https://public.govdelivery.com/accounts/NVLASVEGAS/subscri
ber/new?topic_id=NVLASVEGAS_124

Any and all pertinent information from Fire Prevention – both Fire 
Engineering and Inspections – will be sent out this way.



ePlan Requirements & Project 
Status
How to submit for your current project based on the original Processed Date



Project Status
Any new submittal after the go-live date (04/18/2022) must 
utilize the Dashboard to submit.  

This includes new submittals that had an initial Intake Rejection 
from uploading to the clv.files website.  

This does not apply to intake rejections for CORR resubmittals 
or as-builts – just new submittals. 



Project Status
If your project was initially processed between 08/03/2021 
and 04/18/2022, you will need to convert you submittal over 
to the Dashboard. 

Please make sure you have created a Dashboard account, then 
reach out to BuildingPermits@LasVegasNevada.gov for 
assistance.  

A document will be sent out to Industry prior to the April 18th

go-live date that details this process.  



Project Status
If your Processed Date was prior to 08/03/2021, you will 
finish your project by utilizing the clv.files website, but 
through a new link – the “Fire Engineering” link will be 
disabled.  

The new link will be provided in another document, which will 
be send to Industry before the Dashboard go-live date. 

Please verify your project’s processed date via the Check 
Status Website: www.lasvegasnevada.gov/checkstatus



Creating Account/Login



www.lasvegasnevada.gov/dashboard



Advisories
If you create an account 

through Facebook or 
Gmail, we cannot provide 

assistance if you forget 
your password.  

You would have to work 
directly with those 

companies. 

Create a company account 
that can be accessed by all 

staff, for example: 

LVFireEngineering@LasVegasNevada.gov

If an employee leaves the 
Company, the Dashboard 

account can still be 
accessed. 





When you click the “Activate Account” link, it will 
open in whatever your preferred browser is set 

to. 

You will need to either change your preferred 
browser settings, or copy and paste the link into 

a Chrome browser. 







The first time you login 
with your new account, 
you will be prompted to 

edit your profile.  

Adding a phone number 
and address are required 

for a complete profile. 



Dashboard





Dashboard Home Screen

If this is your first time using the 
Dashboard, it will look like this for your 

first log in.  

You will get a banner once you apply 
for a permit.  



Dashboard Home Screen

If you have used the Dashboard before, 
you will already have some banners 

available. 

Once you apply for a Fire permit, you 
will receive a Fire Permits banner



Automatic Emails
Keeping you up-to-date



Emails
� Any time fees are paid

Plan Review
� Confirmation email for Application 

Received (after Admin Fee is paid)
� Tech Review/Intake Rejection, if 

applicable
� Plan Check fees due
� Plan Check denial/resubmittal 

required, if applicable
� Permit fees are due
� Approved plan PFDs 

Inspections
� Inspection failed/re-inspection 

fees due, if applicable
� Inspection passed
� Permit has been 

completed/finaled



Apply for Permit
First Submittals





Tabs

You will not be able to proceed until you have completed all 
the necessary information on each tab. 

The “Next Step” button will be greyed out until all items have been addressed. 

No more applications!  
All the information will 
be collected on the tabs



Select User



If any of your Account 
information is associated 
with other companies, all 
Users will be listed.  You 
must choose one to 
proceed.  

If your Account 
information is not 
associated with another 
company, you will bypass 
this screen completely. 



Device Details
Permit Type and Details

Each Permit Type has its own specific detail options







Details: Waterfall Options



Details: Waterfall Options



Details: Waterfall Options



Location



Location: by Address 
(preferred method)









Search by 
Parcel

If searching by Parcel – it must 
exist in the Permitting system.  

If the search does not yield any 
result, you must search by 

address. 

If the Parcel is found, make sure 
to choose the correct address. 



Special Circumstance
This one particular street must be entered this way in the Street Name field:

W Skye Canyon Park
If the “W” is not included in the Street Name, you will not be able to find the street.



Job Description
Scope of Work and Review Type





Review Options
Standard Queue



Review Options
Overtime (OT) Request



Review Options
Over the Counter (OTC)



Submittal Checklist
Submittal Documents, Contractor Information, and Contact

Each Permit Type has its own specific buckets –
some are required, others are optional. 



We refer to these as “buckets”.  

Some “buckets” are required, while others 
may be optional.  

You have to address each bucket in order to 
move to the next tab. 

Each permit type has its own set of specific 
“buckets” that will populate on this tab.  

These (7) “buckets” are specifically for Fire 
Sprinkler systems (13, 13D, and 13R).  

Submittal 
Checklist



File Naming

It does not matter what you name 
the files anymore – just make sure it 
does not have any special characters

(# is not allowed)

- and _ are allowed





Contractor Info
Search either by Company Name or 

Contractor’s License Number.

Type Contractor Name then click 
Search.  



If you encounter duplicate 
entries for your company, 
please email 
LVFireEngineering@LasVegasNevada.gov

and we will merge the 
contacts. 



It is crucial you enter the Contractor Name in the search bar correctly. 
Typing it incorrectly may not yield any results. 

Please refer to your previous submittals to see how your 
Contractor Name should be displayed.



Make sure to put enough information 
in the search bar to help refine the search



DO NOT BYPASS COMPANY NAME
Unless you are a brand new company and/or have never pulled a permit with the 

City of Las Vegas before, you should not be checking “I will enter my own Company 
Name”. 

If you are not able to figure out how your Company is entered in our system, or it’s 
your first time pulling a permit with the City of Las Vegas, please email 

LVFireEngineering@LasVegasNevada.gov for assistance.



Search By Contractor License

Will automatically select Contractor based on License search, since 
License number is only associated with that specific Contractor.



Contact 
Information
Choose “Use my Profile 

Information” to auto-fill fields. 

Make sure to check “Notified 
on Plan Review Comments” to 

receive emails about Plan 
Review Status. 







Applicant Info



This page is just confirming the Contractor as the Primary Applicant 
and the Contact for Plan Review



Tab Summary and Confirmation. 

You can “edit” each tab as necessary



Acknowledgements







Submittal Confirmation





You have (2) options for paying: 
1) Pay this one specific permit, or

2) Add it to Cart and pay for multiple permits at once



Save for Later



If you need to stop in the middle of your application – just SAVE FOR LATER



Whenever you return to your Dashboard -

If you no longer have any 
“Saved Applications”, 

this banner will disappear



Payments
When payments are required and ways to pay



Payments
Payments are now required at different milestones: 

• Intake
• Plan Review
• Permit Issuance

Your Dashboard will let you know when fees are due: 



Payments



Payments



Intake: Admin Fee
https://www.lasvegasnevada.gov/paypermit
Anyone can pay at the above link – it does not have to be someone with a Dashboard account

The $55 Admin Fee must be paid 
in order for your project to move 

into “Tech Review”.

If unpaid after (10) days, the 
submittal will automatically VOID.  

You can either pay from the 
Check Out Summary page or go 

to the Payment Website  







Customers can still pay in person instead of 
online. 

(next to the Now Café in the City Hall Parking Structure)

500 S Main Street
Las Vegas NV 89101

Hours: Monday – Friday, 7:30am – 5:30pm



Navigating the Dashboard
Checking project status, viewing documents, authorized users, and message 
center 



Tabs

• ACTIONS NEEDED – pending items for Customers to complete
• Payments
• Resubmit due to Intake Rejection or Plan Review Comments 

• ACTIVE APPLICATIONS – pending items for the City to complete (mostly)
• Awaiting application review
• Awaiting plan review
• Inspections

• ALL APPLICATIONS – all applications, no matter the status, including “Completed”/finaled jobs



Filters & Refreshing



Stage Determines Banner Options



View Documents





This will allow you to see any correction mark-ups 
that may be on the plans after a review is completed,

or verify any issues with the documents after an
intake rejection. 



Authorized Users

Utilized when adding 
an employee to manage 

a specific project



Authorized Users



Authorized Users



Authorized Users



Message Center

*ANSWER* 
go to the Check Status Website at

www.lasvegasnevada.gov/checkstatus



Message Center

Please do not use the Message Center to let us 
know you have resubmitted.  

Our report updates within minutes of you doing so. 



Resubmittals
Application Review/Tech Intake Rejection and Plan Review Denials



Resubmittals

You will be utilizing the same process for 
“resubmitting” whether it’s a Permit Tech 
“application review/intake rejection” or a 

“denied” plan review



These comments can also 
be viewed on the Check 

Status website

You will only be provided with the 
“buckets” that correspond to the 

documents that need fixing. 

In this case, the comments from the 
Tech Review indicate issues with 

the plans, cut sheets, and a 
miscellaneous document. 

Therefore, the plan bucket, cut 
sheet bucket, and supplemental 

bucket have been provided. 

Resubmittals





Check Status



The Check Status website is where you will go 
to see your Tech and Plan Review comments. 

For the most part, Fire DOES NOT mark up 
plans with comments - they will be itemized 

here.  

www.lasvegasnevada.gov/checkstatus

Check Status 





If the submittal is accepted, you will be notified, via email, that Plan 
Check Fees are due. 

Log onto the Dashboard to pay the fees online.  

Permit Tech Application/Intake 
Acceptance



An email will generate once the Plan Review is “Approved” to notify 
you that the Permit Fees are due. 

Again, log onto the Dashboard to pay the fees online.  

Approval



Dashboard: After Permit Issuance

• Access to print Permit Card (finally!!!) 
• Schedule Inspection – will redirect to the Schedule Inspection website: 

www.lasvegasnevada.gov/scheduleinspection
• Submit Revisions



Submitting for Revisions
When we go-live, our previously used term of “as-builts” will now be 
referred to as “revisions”



Revisions

The Revision submittal process is similar 
to the Initial submittal process, but 

shorter.

These are the tabs for Revisions: 



Information from 
the original 

application, for 
your convenience

For Revisions, we want to know 
what the project consist of after 

this change. 

If the fixture count 
increased/decreased, what is 

the new total? 

If the fixture count did not 
change, but the layout did or the 

fixture type changed, put the 
same fixture count from the 

original application. 

If the valuation did not change, 
put the original valuation.



Same Submittal Checklist Tab for 
Revisions as Initial Submittals. 

Revisions



Same Confirmation Tab for 
Revisions as Initial Submittals.

Revisions



Same Submittal Confirmation Tab for Revisions as Initial Submittals.

Revisions

You may notice the oddly formatted Tracking #.  .  
Once the Admin Fee is paid, the format will change to the original permit number 

with a “-R###” at the end.  

Revision #1 will be “-R001”, Revision #2 will be “-R002” and so forth.  



Same Check Our Summary for Revisions as Initial Submittals.

Revisions



Revisions



Revisions
Same process as Initial Submittals through Intake Assessment to Plan Review Approval



Revisions
Once the Revision has been approved, it is “Closed”

???



Associated Applications





Questions?
Abby Shields, Permit Technician
ashields@lasvegasnevada.gov

Yolanda Palomo, Process Review Coordinator,  
ypalomo@lasvegasnevada.gov


