
AMENDMENT NO. 1 TO THE FRANCHISE AGREEMENT 
FOR AMBULANCE SERVICES BETWEEN THE CITY OF LAS VEGAS 

AND MERCY, INC. dba AMERICAN MEDICAL RESPONSE 

THIS AMENDMENT NO. 1 TO THE FRANCHISE AGREEMENT FOR AMBULANCE SERVICES 
BETWEEN THE CITY OF LAS VEGAS AND MERCY, INC. dba AMERICAN MEDICAL 
RESPONSE ("First Amendment") is made and entered into on this  1 S-  - 	day of 

N.1\weA , L-e--  	, 201./ (the "Effective Date") by and between City of Las Vegas, a political 
subdivision of the State of Nevada, (hereinafter referred to as "City"), and Mercy, Inc., d/b/a/ American 
Medical Response, a Nevada corporation (hereinafter referred to as "AMR" or the "Franchisee"). The 
City and Franchisee may be referred to herein singularly as a "Party" or collectively as the "Parties." 

RECITALS 

WHEREAS, the Parties entered into that certain Franchise Agreement for Ambulance Services 
between the City of Las Vegas and Mercy, Inc. dba American Medical Response dated September 3, 
2014, effective as of December 1, 2015 (the "FA"); 

WHEREAS, in 2017, AMR requested certain modifications to the FA to generally permit AMR 
to staff certain vehicles responding to low-acuity events with medics possessing an Intermediate Life 
Support certification; 

WHEREAS, AMR warrants, and the LVFR Fire Chief recognizes and accepts that this 
amendment will not in any way adversely affect the life, health and safety of the residents of the City of 
Las Vegas that utilize emergency ambulance/services; 

WHEREAS, Section 34 of the FA permits modification of the FA if such amendment is reduced 
to writing, approved by the Las Vegas City Council and executed by both Parties; 

WHEREAS, this First Amendment encompasses the specific amendments to the FA. 

NOW, THEREFORE, IN CONSIDERATION OF THE RECITALS ABOVE, AND 
INCORPORATED HEREIN, AND THE MUTUAL OBLIGATIONS OF THE PARTIES EXPRESSED 
HEREIN, THE PARTIES AGREE TO MODIFY THE FA AS FOLLOWS: 

AGREEMENT 

I. 	AMENDMENTS 

A. Unless this First Amendment is otherwise terminated pursuant to 11(A)(5) below, Section 7.4 of 
the FA is stncken and replaced in its entirety with the following: 

7.4 	Franchisee shall respond one hundred percent (100%) of calls for which 
Franchisee is dispatched by the City/FAO that originates within the FSA and into those 
junsdictions subject to any inter-jurisdictional agreements and/or procedures that are in 
effect. All 911-Dispatched Ambulance service shall be provided at the Advanced Life 
Support ("ALS") level of care except EMS priority Dispatch categories of Alpha and 
Omega as specified in Section 7.5 below. 

B. Unless this First Amendment is otherwise terminated pursuant to II(A)(5) below, Section 7.5 of 
the FA is stricken and replaced in its entirety with the following: 



7.5 	Franchisee shall provide Ambulance Service at the Advanced Life Support 
("ALS") level of care for all 911-Dispatched Ambulance Service responses in the EMS 
Prionty Dispatch category of Bravo (to include 29-Bravo, traffic accidents). 

Provided that other laws and regulations do not require otherwise, Franchisee may, at its 
discretion, provide Ambulance Service at the Intermediate Life Support ("ILS") level of 
care for certain 911-Dispatched Ambulance Service responses, but only for the EMS 
Priority Dispatch categories of Alpha and Omega. Franchisee shall, at all times during the 
term of this Franchise, provide personnel and equipment at a life support' level 
appropriate to each transport, in accordance with the Health District Regulations, the 
Ambulance Service Ordinance, this Franchise and all other applicable laws and 
regulations. 

C. 	Computer-Aided Dispatch requirements. 

Unless this First Amendment is otherwise terminated pursuant to II(A)(5) below, a new 12.9 is 
added to the FA and the language is as follows: 

12.9 	Franchisee shall identify all in-service ILS-staffed ambulances on a real-time 
basis on the Franchisee's AVL/CAD system such that the City/FAO can easily identify 
any ambulance staffed with ILS-level medics on such AVL/CAD system. Prior to 
staffing any ambulance with ILS-certified medics pursuant to Section 7.4 and Section 
7.5, the Franchisee must receive written approval from the Fire Chief after his review of 
the City's A'VL/CAD system to ensure that ILS-staffed ambulances are easily 
identifiable. 

IL GENERAL PROVISIONS 

A. 	Probationary Period 

As this staffing request is a new approach to providing ambulance service to calls designated as 
EMS Priority Dispatch categories of Alpha and Omega, the Parties agree that this First Amendment is 
meant to provide AMR a probationary period where this new staffing level is considered by the Parties 
for permanent implementation. To that end, this First Amendment provides as follows: 

1. Term. This First Amendment shall expire one calendar year from the Effective Date of this 
agreement. 

2. Extension of Term. This First Amendment may be extended for two additional one-year terms, 
provided that AMR request an extension of this First Amendment in writing at least thirty days prior to 
the expiration of this First Amendment. The Fire Chief is authorized to execute such extension(s). 

3. Permanent Implementation. The Fire Chief may permit the permanent implementation of this 
approach by amending the FA to add these terms on a permanent basis. Such amendment shall be 
approved by the City Council. 

4. Periodic Review. The City and AMR shall meet at least once every 90 calendar days to review 
and discuss AMR's approach to providing 1LS-staffed ambulances to service calls that are designated 
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EMS Prionty Dispatch categories of Alpha and Omega. At least seven calendar days prior to the meeting 
scheduled to review this approach, AMR shall provide to LVFR the following data and information: 

1. All incidents (date, time, location/address) responded to with an ILS resource 
2. Disposition of patient (transported, which hospital, code to hospital) 
3. Total resource staffing in the Las Vegas Fire Service area during the quarter, comparative staffing 

data from same penod of previous year. 
4. ALS level zero during quarter; time, date, duration 
5. Unable to respond incidents during quarter 
6. All ambulance only responses during quarter, patient disposition during quarter 

5. 	Termination Without Cause. As the substance of this First Amendment is to provide AMR with 
a probationary period to implement a new approach to providing ambulance service for certain types of 
responses, the Parties acknowledge and agree that either party may terminate this First Amendment, for 
any reason, or no reason at all, upon ninety-six hours notice to the other Party. 

B. 	Effect upon FA. Except for the explicit amendments otherwise provided by Section I, above, all 
other terms, conditions and obligations of the Parties pursuant to the FA remain in full force and effect. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first written above. 

MERCY, INC. dba AMERICAN MEDICAL 
RESPONSE 

Edward B. VanHorne, 	 Date 
CEO and President 


