
SURCHARGE FOR ENHANCEMENT OF TELEPHONE SYSTEM USED 
FOR REPORTING EMERGENCY AND PURCHASE AND MAINTENANCE 

OF EVENT RECORDING DEVICES 

      NRS 244A.7641  Definitions.  As used in NRS 244A.7641 to 244A.7648, 
inclusive, unless the context otherwise requires: 

      1.  “Mobile telephone service” means cellular or other service to a telephone 
installed in a vehicle or which is otherwise portable. 

      2.  “Place of primary use” has the meaning ascribed to it in 4 U.S.C. § 124(8), as 
that section existed on August 1, 2002. 

      3.  “Portable event recording device” has the meaning ascribed to it in NRS 
289.830. 

      4.  “Supplier” means a person authorized by the Federal Communications 
Commission to provide mobile telephone service. 

      5.  “Telephone system” means a system for transmitting information between or 
among points specified by the user that does not change the form or content of the 
information regardless of the technology, facilities or equipment used. A telephone 
system may include, without limitation: 

      (a) Wireless or Internet technology, facilities or equipment; and 

      (b) Technology, facilities or equipment used for transmitting information from an 
emergency responder to the user or from the user to an emergency responder. 

      6.  “Vehicular event recording device” means a device which is affixed to a marked 
vehicle of a law enforcement agency, as defined in NRS 289.830, and which records 
both audio and visual events. 

      (Added to NRS by 1995, 1056; A 1999, 1686, 2715; 2001, 621, 622, 1642, 2124; 2003, 
69; 2009, 639; 2017, 591) 

      NRS 244A.7643  Surcharge: Imposition; master plan required; amount; 
collection; penalties for delinquent payment. 

      1.  Except as otherwise provided in this section, the board of county commissioners 
of a county may by ordinance, for the enhancement of the telephone system for 
reporting an emergency in the county and for the purpose of purchasing and maintaining 



portable event recording devices and vehicular event recording devices, impose a 
surcharge on: 

      (a) Each access line or trunk line of each customer to the local exchange of any 
telecommunications provider providing those lines in the county; and 

      (b) The mobile telephone service provided to each customer of that service whose 
place of primary use is in the county. 

      2.  A board of county commissioners may not impose a surcharge pursuant to this 
section unless the board first adopts a 5-year master plan for the enhancement of the 
telephone system for reporting emergencies in the county or for the purpose of 
purchasing and maintaining portable event recording devices and vehicular event 
recording devices, as applicable. The master plan must include an estimate of the cost 
of the enhancement of the telephone system or of the cost of purchasing and maintaining 
portable event recording devices and vehicular event recording devices, as applicable, 
and all proposed sources of money for funding those costs. For the duration of the 
imposition of the surcharge, the board shall, at least annually, review and, if necessary, 
update the master plan. 

      3.  The surcharge imposed by a board of county commissioners pursuant to this 
section: 

      (a) For each access line to the local exchange of a telecommunications provider, 
must not exceed $1 each month; 

      (b) For each trunk line to the local exchange of a telecommunications provider, 
must equal 10 times the amount of the surcharge imposed for each access line to the 
local exchange of a telecommunications provider pursuant to paragraph (a); and 

      (c) For each telephone number assigned to a customer by a supplier of mobile 
telephone service, must equal the amount of the surcharge imposed for each access line 
to the local exchange of a telecommunications provider pursuant to paragraph (a). 

      4.  A telecommunications provider which provides access lines or trunk lines in a 
county which imposes a surcharge pursuant to this section or a supplier which provides 
mobile telephone service to a customer in such a county shall collect the surcharge from 
its customers each month. Except as otherwise provided in NRS 244A.7647, the 
telecommunications provider or supplier shall remit the surcharge it collects to the 
treasurer of the county in which the surcharge is imposed not later than the 15th day of 
the month after the month it receives payment of the surcharge from its customers. 



      5.  An ordinance adopted pursuant to this section may include a schedule of 
penalties for the delinquent payment of amounts due from telecommunications 
providers or suppliers pursuant to this section. Such a schedule: 

      (a) Must provide for a grace period of not less than 90 days after the date on which 
the telecommunications provider or supplier must otherwise remit the surcharge to the 
county treasurer; and 

      (b) Must not provide for a penalty that exceeds 5 percent of the cumulative amount 
of surcharges owed by a telecommunications provider or a supplier. 

      6.  As used in this section, “trunk line” means a line which provides a channel 
between a switchboard owned by a customer of a telecommunications provider and the 
local exchange of the telecommunications provider. 

      (Added to NRS by 1995, 1056; A 1997, 2212; 1999, 1686; 2001, 621, 1643, 2124; 2003, 
152, 153; 2007, 559; 2009, 640; 2011, 1122; 2017, 591) 

      NRS 244A.7645  Establishment of advisory committee to develop plan to 
enhance or improve telephone system; creation of special revenue fund; use of 
money in fund. 

      1.  If a surcharge is imposed pursuant to NRS 244A.7643 in a county whose 
population is 100,000 or more, the board of county commissioners of that county shall 
establish by ordinance an advisory committee to develop a plan to enhance the 
telephone system for reporting an emergency in that county and to oversee any money 
allocated for that purpose. The advisory committee must: 

      (a) Consist of not less than five members who: 

             (1) Are residents of the county; 

             (2) Possess knowledge concerning telephone systems for reporting 
emergencies; and 

             (3) Are not elected public officers. 

      (b) Subject to the provisions of subparagraph (3) of paragraph (a), include the chief 
law enforcement officer or his or her designee from each office of the county sheriff, 
metropolitan police department, police department of an incorporated city within the 
county and department, division or municipal court of a city or town that employs 
marshals within the county, as applicable. 



      2.  If a surcharge is imposed pursuant to NRS 244A.7643 in a county whose 
population is less than 100,000, the board of county commissioners of that county shall 
establish by ordinance an advisory committee to develop a plan to enhance or improve 
the telephone system for reporting an emergency in that county and to oversee any 
money allocated for that purpose. The advisory committee must: 

      (a) Consist of not less than five members who: 

             (1) Are residents of the county; 

             (2) Possess knowledge concerning telephone systems for reporting 
emergencies; and 

             (3) Are not elected public officers. 

      (b) Include a representative of an incumbent local exchange carrier which provides 
service to persons in that county. As used in this paragraph, “incumbent local exchange 
carrier” has the meaning ascribed to it in 47 U.S.C. § 251(h)(1), as that section existed 
on October 1, 1999, and includes a local exchange carrier that is treated as an incumbent 
local exchange carrier pursuant to that section. 

      (c) Subject to the provisions of subparagraph (3) of paragraph (a), include the chief 
law enforcement officer or his or her designee from each office of the county sheriff, 
metropolitan police department, police department of an incorporated city within the 
county and department, division or municipal court of a city or town that employs 
marshals within the county, as applicable. 

      3.  If a surcharge is imposed in a county pursuant to NRS 244A.7643, the board of 
county commissioners of that county shall create a special revenue fund of the county 
for the deposit of the money collected pursuant to NRS 244A.7643. The money in the 
fund must be used only: 

      (a) To pay the costs of adopting and reviewing the 5-year master plan for the 
enhancement of the telephone system for reporting emergencies in the county that is 
required pursuant to NRS 244A.7643. 

      (b) With respect to the telephone system for reporting an emergency: 

             (1) In a county whose population is 52,000 or more, to enhance the telephone 
system for reporting an emergency, including only: 



                   (I) Paying recurring and nonrecurring charges for telecommunication 
services necessary for the operation of the enhanced telephone system; 

                   (II) Paying costs for personnel and training associated with the routine 
maintenance and updating of the database for the system; 

                   (III) Purchasing, leasing or renting the equipment and software necessary 
to operate the enhanced telephone system, including, without limitation, equipment and 
software that identify the number or location from which a call is made; and 

                   (IV) Paying costs associated with any maintenance, upgrade and 
replacement of equipment and software necessary for the operation of the enhanced 
telephone system. 

             (2) In a county whose population is less than 52,000, to improve the telephone 
system for reporting an emergency in the county. 

      (c) With respect to purchasing and maintaining portable event recording devices 
and vehicular event recording devices, to pay: 

             (1) By an entity described in this subparagraph, costs associated with the 
acquisition, maintenance, storage of data, upgrade and replacement of equipment and 
software necessary for the operation of portable event recording devices and vehicular 
event recording devices or systems that consist of both portable event recording devices 
and vehicular event recording devices. Money may be expended pursuant to this 
subparagraph for the purchase and maintenance of portable event recording devices or 
vehicular event recording devices only by: 

                   (I) The sheriff’s office of a county; 

                   (II) A metropolitan police department; 

                   (III) A police department of an incorporated city; 

                   (IV) A department, division or municipal court of a city or town that 
employs marshals; 

                   (V) A department of alternative sentencing; or 

                   (VI) A county school district that employs school police officers. 

             (2) Costs for personnel and training associated with maintaining, updating and 
operating the equipment, hardware and software necessary for portable event recording 



devices and vehicular event recording devices or systems that consist of both portable 
event recording devices and vehicular event recording devices. 

             (3) Costs for personnel and training associated with the maintenance, retention 
and redaction of audio and video events recorded on portable event recording devices 
and vehicular event recording devices or systems that consist of both portable event 
recording devices and vehicular event recording devices. 

      (d) To pay any costs associated with performing an analysis or audit pursuant 
to NRS 244A.7648 of the surcharges collected by telecommunications providers. 

      4.  For the purposes described in subsection 3, money in the fund must be expended 
in the following order of priority: 

      (a) Paying the costs authorized pursuant to paragraph (a) of subsection 3 to adopt 
and review the 5-year master plan. 

      (b) If the county performs an analysis or audit described in NRS 244A.7648, paying 
the costs associated authorized pursuant to paragraph (d) of subsection 3. 

      (c) Paying the costs authorized pursuant to paragraph (b) of subsection 3. 

      (d) If the county has imposed a portion of the surcharge for purposes of purchasing 
and maintaining portable event recording devices and vehicular event recording 
devices: 

             (1) Paying the costs authorized pursuant to paragraph (c) of subsection 3 other 
than costs related to personnel and training. 

             (2) Paying the costs authorized pursuant to paragraph (c) of subsection 3 
related to personnel. 

             (3) Paying the costs authorized pursuant to paragraph (c) of subsection 3 
related to training. 

      5.  If money in the fund is distributed to a recipient and: 

      (a) The recipient has not used the money for any purpose authorized pursuant to 
subsection 3 within 6 months, the recipient must: 

             (1) Notify the board of county commissioners and the advisory committee; and 

             (2) Return the unused money. 



      (b) The recipient used any portion of the money for a purpose that is not authorized 
pursuant to subsection 3, the recipient must: 

             (1) Notify the board of county commissioners and the advisory committee; and 

             (2) Repay the portion of the money that was used for a purpose not authorized 
pursuant to subsection 3. 

      (c) The recipient was not entitled to receive all or a portion of the money, the 
recipient must: 

             (1) Notify the board of county commissioners and the advisory committee; and 

             (2) Repay all money to which the recipient was not entitled to receive. 

      6.  If the balance in the fund created in a county whose population is 100,000 or 
more pursuant to subsection 3 which has not been committed for expenditure exceeds 
$5,000,000 at the end of any fiscal year, the board of county commissioners shall reduce 
the amount of the surcharge imposed during the next fiscal year by the amount 
necessary to ensure that the unencumbered balance in the fund at the end of the next 
fiscal year does not exceed $5,000,000. 

      7.  If the balance in the fund created in a county whose population is 52,000 or 
more but less than 100,000 pursuant to subsection 3 which has not been committed for 
expenditure exceeds $1,000,000 at the end of any fiscal year, the board of county 
commissioners shall reduce the amount of the surcharge imposed during the next fiscal 
year by the amount necessary to ensure that the unencumbered balance in the fund at 
the end of the next fiscal year does not exceed $1,000,000. 

      8.  If the balance in the fund created in a county whose population is less than 
52,000 pursuant to subsection 3 which has not been committed for expenditure exceeds 
$500,000 at the end of any fiscal year, the board of county commissioners shall reduce 
the amount of the surcharge imposed during the next fiscal year by the amount 
necessary to ensure that the unencumbered balance in the fund at the end of the next 
fiscal year does not exceed $500,000. 

      (Added to NRS by 1995, 1056; A 1999, 1686; 2001, 621, 2125; 2007, 561; 2009, 641; 2011, 
1124; 2017, 592; 2019, 1562, 3253; 2023, 257) 

      NRS 244A.7646  Dispute of amount of surcharge or designation of place of 
primary use by customer of supplier of mobile telephone service: Notice by 
customer; review by supplier; refund, credit or explanation. 



      1.  If a customer of a supplier of mobile telephone service believes that the amount 
of a surcharge imposed pursuant to NRS 244A.7643 or the designation of a place of 
primary use is incorrect, the customer may notify the supplier of mobile telephone 
service in writing of the alleged error. The notice must include: 

      (a) The street address for the place of primary use of the customer; 

      (b) The account number and name shown on the billing statement of the account 
for which the customer alleges the error; 

      (c) A description of the alleged error; and 

      (d) Any other information which the supplier of mobile telephone service may 
reasonably require to investigate the alleged error. 

      2.  Within 60 days after receiving a notice sent pursuant to subsection 1, the 
supplier of mobile telephone service shall review the records that the supplier of mobile 
telephone service uses to determine the place of primary use of its customers. 

      3.  If the review indicates: 

      (a) That the alleged error exists, the supplier of mobile telephone service shall 
correct the error and refund or credit the customer for the amount which was 
erroneously collected for the applicable period, not to exceed the 24 months 
immediately preceding the date on which the customer notified the supplier of mobile 
telephone service of the alleged error. 

      (b) That no error exists, the supplier of mobile service shall provide a written 
explanation to the customer who alleged the error. 

      4.  A customer may not bring a cause of action against a supplier of mobile 
telephone service for surcharges incorrectly imposed pursuant to NRS 
244A.7643 unless the customer first complies with this section. 

      (Added to NRS by 2001, 1642) 

      NRS 244A.7647  Recovering cost of collecting surcharge.  A 
telecommunications provider or supplier which collects the surcharge imposed pursuant 
to NRS 244A.7643 is entitled to retain an amount of the surcharge collected which is 
equal to the cost to collect the surcharge. 

      (Added to NRS by 1995, 1057; A 1999, 1686; 2001, 621; 2007, 562) 



      NRS 244A.7648  Engagement of auditor to analyze or audit surcharge. 

      1.  Except as otherwise provided in subsection 3, if a surcharge is imposed in a 
county pursuant to NRS 244A.7643, the board of county commissioners of that county 
may, as part of its review of the 5-year master plan adopted pursuant to NRS 
244A.7643 for the enhancement of the telephone system for reporting emergencies in 
the county or for the purpose of purchasing and maintaining portable event recording 
devices and vehicular event recording devices, as applicable, engage a qualified 
independent auditor to perform an analysis or audit of the surcharges collected by 
telecommunications providers in the county. 

      2.  An auditor that performs an analysis or audit pursuant to this section: 

      (a) Shall not charge a fee exceeding the actual costs of performing the analysis or 
audit. 

      (b) Shall submit a report of his or her findings to the advisory committee of the 
county established pursuant to NRS 244A.7645. 

      3.  If an auditor performing an analysis or audit of the surcharges collected by 
telecommunications providers finds in the course of conducting the analysis or audit 
evidence of a violation of the provisions of NRS 244A.7643, with respect to the amount 
of money collected or remitted to the county treasurer by a telecommunications 
provider, the board of county commissioners may engage a qualified independent 
auditor to perform an additional analysis or audit of the surcharges collected by the 
telecommunications provider before the next review of the 5-year master plan is 
conducted. 

      (Added to NRS by 2019, 1562) 

 


