
FRANCIIlSE AGREEMENT 

FOR THE PROVISION OF NON-EMERGENCY AMBULANCE SERVICES 

BETWEEN THE CITY OF LAS VEGAS AND MEDICWEST AMBULANCE, INC. 

TIIlS FRANCIIlSE AGREEMENT (hereinafter referred to as "Agreement" and/or 
"Franchise") is made and entered into by and between the City of Las Vegas, a political subdivision 
of the State of Nevada, (hereinafter referred to as "City"), and Medic West Ambulance, Inc., a 
Nevada corporation (hereinafter referred to as "Franchisee"). The City and the Franchisee may be 
referred to herein individually as a "Party" or collectively as the "Parties." 

RECITALS 

WHEREAS, Franchisee was granted a non-exclusive franchise to provide non-emergency 
(non-911-dispatched) and emergency (non-911-dispatched) and Non-Emergency Critical Care 
Ambulance Service (together, the "Ambulance Services") as defined by LVMC 6.08 (the 
"Ambulance Service Ordinance") within the incorporated City limits by the City on July 1, 2015, 
commencing as of December 1, 2015 ("the Existing Franchise"); and 

WHEREAS, the Existing Franchise was extended on November 4, 2020 for a period of 
three (3) years and on November 1, 2023 for a period of two (2) years and is set to expire on 
December 1, 2025; and 

WHEREAS, pursuant to L VMC 6.08.100, Franchisee submitted a request to the City for 
a renewal of its Existing Franchise, and the City processed the request pursuant to the provisions 
ofL VMC 6.08; and 

WHEREAS, due to Franchisee's mutual aid obligations a part of this Franchise, 
Franchisee will be required to meet certain emergency ambulance transport services requirements; 
and 

WHEREAS, in accordance with the Ambulance Service Ordinance, the City Manager has 
determined that since Franchisee is in compliance with all terms and conditions of the Existing 
Franchise, it was not necessary for Franchisee to resubmit the information in the initial application 
for its Existing Franchise for purposes of this new Franchise; and 

WHEREAS, the Franchisee agrees to provide Ambulance Services in the City pursuant to 
this Agreement and the Ambulance Service Ordinance; warrants that it holds or shall hold permits 
from the Southern Nevada Health District ("Health District") endorsed for the required services; 
has or will have all the necessary emergency vehicle permits issued by the State of Nevada; and 
employs or will employ emergency medical technicians who are duly licensed by the Health 
District to perform Non-Emergency and Emergency Medical Care and provide Ambulance 
Services; and 

WHEREAS, the City hereby finds and determines that the Franchisee is able to own and 
operate suitable certified equipment and employ qualified, licensed personnel in connection with 
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10 .1.4 All ambulances must be specified and constructed to transport two (2) 
patients, one ( 1) Franchisee attendant and one ( 1) L VFR first responder in the patient compartment 
and one (1) family member in the front passenger seat as well as the driver without exceeding the 
Original Equipment Manufacturer's specified Maximum Gross Vehicle Weight while fully 
equipped and fueled. Additionally, each ambulance shall be capable of simultaneously transporting 
a total of at least two (2) recumbent patients. 

10 .1.5 All ambulances must comply with Environmental Protection Agency diesel 
emissions standards in effect on the date of manufacture. 

10.1.6 All ambulances shall use standard colors, emblems, and markings, as 
required by existing Federal and State standards and City requirements. 

10.2 Fleet Safety 

10.2.1 Franchisee shall institute and maintain a fleet safety program that shall 
address, at a minimum, the following: 

10.2.1.1 Driver education and vehicle operations; 

10 .2.1.2 Systems designed to improve safety, "low forces" and other 
driving, training and monitoring systems; 

10.2.1.3 Patient and attendant restraint and injury prevention 
systems, including specific modifications designed to reduce injuries resulting from accidents; 

patients; 

enhance safety. 

10.2.1.4 

10.2.1.5 

10.2.1.6 

Providing appropriate child restraint systems for pediatric 

Vehicle monitoring and record keeping systems; and 

Fleet maintenance procedures designed to promote and 

10.3 Equipment and Supplies for Emergency Life Support Services 

10.3.1 Franchisee shall provide all facilities, equipment, material, and supplies, 
necessary to provide the required services and maintain a neat, clean, and professional appearance 
of equipment and facilities; and shall ensure all equipment and supplies are readily available and 
accessible from the interior portions of the patient transportation compartment. 

10.3.2 Franchisee shall use the same or compatible patient care equipment as 
required_by the Health District's Official Air Ambulance, Ground Ambulance, and Firefighting 
Inventory and the Official Paramedic Drug Inventory. 
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