
Business Resource Questions and Answers 

 

Are there any resources available to help businesses? 

The State of Nevada is launching a grant program that will be for up to $10,000.  The application is 

expected to be launched through the Governor’s Office of Economic Development’s website.  For more 

information please check GOED’s website which can be found below. 

https://goed.nv.gov/ 

Clark County has grants available to small businesses impacted by Covid-19.  Their Business Stabilization 

grant is a working capital grant for up to $10,000 and they also have a small business protective retrofit 

grant for up to $5,000  For more Information please follow the link below. 

https://www.clarkcountynv.gov/government/departments/economic_development/economic_recover

y/index.php 

The City of North Las Vegas has a Small Business Stabilization Loan in partnership with Prestamos.  For 

more information please follow the link below. 

https://www.prestamosloans.org/nlv-loan-program/ 

Please follow the link below to see an expanded list of grant opportunities from the Office of Grant 

Procurement, Coordination, and Management.  

http://grant.nv.gov/covid_19_grants/ 

 

 

What is the new extended deadline for the Payment Protection Program (PPP) loans? 

The deadline for applying for the PPP has been extended until August 8, 2020. 

For more information please visit. 

https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program  

 

Is there any financial assistance still available to small businesses through the SBA? 

SBA’s EIDL which is a loan “advance” that does not need to be paid back is still available.   

For more information please visit. 

https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/economic-injury-disaster-

loan-emergency-advance 
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Is there any information available on Nevada’s plan to reopen? 

The Governor has released a roadmap to recovery plan that can be found below outlining strategies and 

goals moving forward. 

https://nvhealthresponse.nv.gov/wp-content/uploads/2020/04/NEVADA-UNITED-ROADMAP-TO-

RECOVERY.pdf 

 

Where can I find information and guidelines for reopening my business? 

The Southern Nevada Health District has put together a page with resources to help businesses as we 

prepare to resume operations following the Governor’s roadmap to recovery.  Please find the link 

below. 

https://www.southernnevadahealthdistrict.org/coronavirus/guidance-to-reopen-businesses-and-

permitted-facilities/ 

 

Where can I get access to the Vegas Chamber? 

The Vegas Chamber is currently offering a free short-term membership available for businesses with 50 

employees or less.  See the link below for additional information. 

https://www.vegaschamber.com/about-the-chamber/free-vegas-chamber-membership/ 

 

What can my business do to plan and prepare for Covid-19 

Follow guidance as provided by the CDC.  Please see the link below for more information. 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-

response.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-

ncov%2Fspecific-groups%2Fguidance-business-response.html 

 

My company is located in the RDA, is there anything that the City can do to help? 

The City of Las Vegas is offering grants of up to $2,000 to businesses that are located within the City’s 

redevelopment area to secure their building.  For more information please visit the link below. 

https://files.lasvegasnevada.gov/eud/Business-Protection-Program.pdf 

 

 

Have there been any changes to family and medical leave that may affect my business? 
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The Families First Coronavirus Response Act was passed which expands family and medical leave for 

specified reasons related to Covid-19.  Please see the Department of Labor’s website for additional 

details.  

https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave 

 

Will there be any federal assistance to small businesses who have to comply with the expanded family 

and medical leave legislation? 

Eligible employers may be able to receive tax credits to cover additional family and medical leave 

expenses.  For more information, please see the IRS’ website for additional details. 

https://www.irs.gov/newsroom/treasury-irs-and-labor-announce-plan-to-implement-coronavirus-

related-paid-leave-for-workers-and-tax-credits-for-small-and-midsize-businesses-to-swiftly-recover-the-

cost-of-providing-coronavirus 

 

Is there assistance for businesses that need to lay off workers or shut down? 

Rapid Response assists employers that need to lay off employees or shut down their business. 

Email: detrinfo@detr.nv.gov for more information. 

 

Is there a way that I am able to communicate the changes to my business to the community? 

The Review Journal is offering complimentary listings (print and online) to help businesses communicate 

the changes to their business operations. 

https://www.reviewjournal.com/vegasbizupdates/ 

 

 

Is there somewhere I can direct my employees who were laid off to apply for unemployment? 

It is recommended that people apply for unemployment via DETR’s online portal.  

http://ui.nv.gov/css.html 

 

 

Is there anywhere that I can go to gain additional capital to help my business during this time? 

The Small Business Administration is providing low interest long term loans up to $2 million to help 

provide capital to small businesses. 

https://www.sba.gov/disaster 
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Facebook is providing businesses cash grants and ad credits to help during these challenging times. 

https://www.facebook.com/business/boost/grants 

The Federal Reserve has established a Main Street Lending program to support small to mid-sized 

businesses by providing them with 4-year loans for companies with up to 10,000 employees and less 

than $2.5 billion in revenue.  Principal and interest payments will be deferred for one year.  Eligible 

banks may originate main street loans. 

https://www.federalreserve.gov/newsevents/pressreleases/monetary20200409a.htm 

Small and medium sized businesses with active google accounts from last year will receive an ad credit 

that can be used at anytime this year. 

https://blog.google/inside-google/company-announcements/commitment-support-small-businesses-

and-crisis-response-covid-19 

 

Is the City of Las Vegas doing anything to help businesses that have been forced to close? 

•         A 60-day grace period for business license renewals with due dates of March 1 or April 1. 

•         Options to close general or privileged licenses and no cost to reinstate them 

•         A liquor license option to pay a reduced fee during the temporary closure 

•         A gaming license option to pay a reduced fee during the temporary closure 

•         An ongoing acceptance of applications during this time 

https://www.lasvegasnevada.gov/News/Blog/Detail/corona-virus-update 

 

My non-profit is working to assist in response to COVID-19, are there any additional resources that I 

can take advantage of? 

The Nevada Community Foundation has established a COVID-19 Emergency Response Fund.  For more 

information, please visit the link below. 

https://www.nevadacf.org/nevada-community-foundation-establishes-covid-19-emergency-response-

fund/ 

 

 

Have there been any changes regarding tax deadlines due to COVID-19? 

The IRS has extended the filing deadline and federal tax payment date to July 15th.   

https://www.irs.gov/coronavirus 
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Are there any other places that I can look for updated information and resources? 

Please see an additional resource list below. 

https://www.lasvegasnevada.gov/News/Blog/Detail/corona-virus-update 

https://nvhealthresponse.nv.gov/ 

https://www.lvgea.org/covid19/ 

https://www.vegaschamber.com/coronavirus-what-vegas-chamber-members-need-to-know/ 

 

My business is looking to telecommute, are there any resources that I can take advantage of? 

Zoom and Microsoft are offering programs to help companies that are looking to telecommute. 

https://zoom.us/pricing 

https://www.microsoft.com/en-us/microsoft-365/blog/2020/03/05/our-commitment-to-customers-

during-covid-19/?ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-

9p47xM4ZTpNn3OIPsNs3yw&epi=TnL5HPStwNw-

9p47xM4ZTpNn3OIPsNs3yw&irgwc=1&OCID=AID2000142_aff_7593_1243925&tduid=(ir__29dyevbhykk

ft3xdkk0sohziz32xlfz09z36u9vy00)(7593)(1243925)(TnL5HPStwNw-

9p47xM4ZTpNn3OIPsNs3yw)()&irclickid=_29dyevbhykkft3xdkk0sohziz32xlfz09z36u9vy00 

 

Are any of the major banks doing anything to help their customers? 

The major banks are offering different programs to help customers deal with the economic implications 

of COVID-19 

American Express: https://www.americanexpress.com/us/customer-service/financial-hardship.html 

Bank of America: https://about.bankofamerica.com/promo/assistance/latest-updates-from-bank-of-

america-coronavirus 

Capital one: https://www.capitalone.com/coronavirus/ 

Citi Bank: https://online.citi.com/US/JRS/pands/detail.do?ID=covid19 

Chase: https://www.chase.com/digital/resources/coronavirus 

Wells Fargo: call 1-800-219-9739 to speak with someone about your options if you are experiencing 

hardship from the Coronavirus. 

 

 

Have there been any updates regarding evictions? 
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The Governor has ordered a moratorium on both residential and commercial evictions for the duration 

of the state of emergency. 

https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Directive-008-Guidance-Release-

Directive-Final.pdf 

 

Have there been any updates for homeowners who may have trouble paying their mortgages due to 

this? 

The FHA has implemented a 60 day moratorium on foreclosures and evictions for single-family 

homeowners with FHA insured mortgages. 

https://www.hud.gov/press/press_releases_media_advisories/HUD_No_20_042 

If your mortgage is owned by Fannie Mae or Freddie Mac you may be able to delay making your monthly 

mortgage payment.  Contact your mortgage servicer for more information.  The contact information can 

be found listed on your monthly mortgage statement. 

https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-

Information.aspx 

Per the CARES Act, borrowers with federally backed mortgages may request forbearance by submitting a 

request to their servicer.  This must be granted for up to 180 days and may be extended for an 

additional 180 days if requested by the borrower. 

Please see the link below for a list of lenders offering mortgage assistance. 

https://nvhealthresponse.nv.gov/wp-content/uploads/2020/03/Mortgage-Assistance-

COVID019_Updated.pdf 

 

 

Am I able to receive money as a result of the CARES act? 

There will be a $1,200 payment to most individuals with an adjusted gross income up to $75,000 and 

$2,400 to married couples with an adjusted gross income up to $150,000.  An additional $500 will be 

paid per child.  The payment would scale down by income. 

 

How does the CARES Act expand unemployment benefits? 

Recipients will now receive an additional $600 per week for up to four months.  Unemployment benefits 

have also been expanded to cover self-employed workers, contractors, and people with limited work 

history. 

 

How can the CARES Act help my small business? 
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The Payroll Protection Program (PPP) provides loans for small businesses (less than 500 employees) for 

expenses from February 15, 2020 through June 30, 2020.  Small businesses in the hospitality and food 

industry with multiple locations may also be eligible at the store level if each employs less than 500 

workers.  Costs related to payroll, mortgage interest, utilities, and rent may be forgiven if all employees 

are kept on payroll.  This program will be available until June 30th,2020.  

You can apply for this program through any federally insured depository institution, federally insured 

credit union, and farm credit system institution.  Lenders may begin processing loan applications as soon 

as April 3, 2020.  For a sample form, please follow the link. https://www.sba.gov/document/sba-form--

paycheck-protection-program-ppp-sample-application-form 

Emergency Economic Injury Grants provide a cash advance of up to $10,000 within three days of 

applying for an Economic Injury Disaster Loan.  In order to receive this advance, you must apply for the 

Disaster Loan.  The advance does not need to be repaid if used for payroll, debt payments, rent, or 

business obligations.  

A 50% payroll tax credit is available for wages paid to certain employees during the COVID-19 crisis up to 

$10,000 for businesses that were disrupted during the virus related shutdown.   

https://taxfoundation.org/cares-act-senate-coronavirus-bill-economic-relief-plan/ 

 

Are the local utilities doing anything during this time? 

Utility companies in Nevada are suspending disconnections and shut-offs due to nonpayment to ease 

customer stress during the coronavirus pandemic. Southwest Gas, NV Energy and the Las Vegas Valley 

Water District each announced emergency policies for late and nonpayment in light of coronavirus. 

https://www.swgas.com/covid19 

https://www.nvenergy.com/alwayson/cannon-message-covid19 

https://www.lvvwd.com/about/news/covid19-temporary-notice.html 

 

Where can I find resources from other municipalities? 

http://www.cityofnorthlasvegas.com/departments/ldcs/covid-19_relief_programs.php 

https://hendersonnow.com/COVID19 

https://www.clarkcountynv.gov/top_services/covid-19/index.php 

 

 

 

*This is a working document and will be updated periodically.   
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