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The A, B, C tools to effectively manage your projects with the city of Las Vegas Building & Safety: 

 

A. Citizen Portal-Dashboard - LasVegasNevada.gov/Dashboard 

B. Check Status (pg.5)  - LasVegasNevada.gov/CheckStatus 

C. System Emails (pg.7)   

 

 

A. Citizen Portal-Dashboard - LasVegasNevada.gov/Dashboard 

 

The Dashboard allows you to submit documents; search for projects; view the status or stage of your project; 
view the documents in review and markups;  respond to comments; and submit revisions after issuance. 

 

1. Log into the Dashboard/Citizen Portal:    LasVegasNevada.gov/Dashboard 

 
2. Expand the Building and Offsite Projects and Permits banner by clicking on “click to open” and view your 

applications/permits.  
 

 
 

 
3. Once you have applications in the system, you can search under three tabs:  Actions Needed;  Active, 

Applications and All applications. 
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4. Each tab is searchable by clicking on it so it turns black and then selecting how you will search.  The search 
options are by Application Number, Project Name and Stage. 

 
 
 
 

5. Other actions from here include sorting the columns by just clicking the banner at the arrows, payments 
and a quick hyperlink to Check Status when you click on the red application numbers.    
 
The “Stage” tells you the progress of the project.  “Waiting for Resubmittal” means we are waiting for the 
applicant to submit a correction response: 

 
 
 
 

6. Go to “All Applications” and search on any of the tabs for projects by application (project) number, by 
“Application Number”:    
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7. Once you locate your project, click on “Options”.  This will give you access to different actions based on 
the project stage: 
 

a) Contact Us – allows you to send us an email question. 
b) Add User – let’s you give someone else access to your project and authority to 

resubmit for you. 
c) View Documents – access to the pdf’s submitted 
d) Re-Submit – only available when the project has corrections due. 
e) Revisions or Deferred submittals after permit issuance. 
f) Schedule inspections after permit issuance. 

 
During Reviews: 

 
 
After Permit Issuance: 

 
 
 
 
8. When you click on “Options” and it is expanded, you will see other actions available.    

Click on “View Documents”. 
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9. “View Documents” will open a pop-up window with all the files for that project.    Click on “Open File” to 
view or print the PDF document.   
 

 This is the same link that customers are emailed by the system during corrections and at issuance.   
 Markups are sometimes placed on these files during plan reviews.   

 Always open the documents and review for markups from the plans reviewer before you 
respond to any corrections.   

 Looking for markups and reading the comments from the Plan Reviewer in Check Status is critical 
to understanding what is needed for your project corrections. 
 

 If you had multiple corrections submitted and reviewed, then they will be listed under the discipline 
by the version number.  Remember that the highest version of the file is what we are currently 
reviewing and what is issued with the permit.  Click on “Versions” to see the older files: 

 
 

 All corrections must be a complete set with all the relevant sheets. 
 If you need to submit an additional document not listed on your resubmittal, contact us for 

assistance in adding “buckets” or file spaces for you to submit additional documents. 
 Once the permit is issued, the approved files are listed in this folder. 
 Remember to print all approved files and the permit before calling for inspections. 
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B. Check Status - LasVegasNevada.gov/CheckStatus 
 
Check Status allows you to see review comments; inspection holds; inspection comments; permit card and 
certificate of occupancy when applicable. 
 

1. Search by Address, Parcel, Project Name, Project Number or Key Number.   If you have a project number, 
then we recommend searching for that number or clicking on the project number from your Dashboard, 
which will also take you to this page. 

 
 
2. Once the project number is retrieved, “Click to open” to get detailed information. 

 
 
3. Expand each section to get detailed information about that section.   

 

https://www.lasvegasnevada.gov/checkstatus
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4. In the “Review Info” you can see plan review status, comments and the reviewer’s phone number. 
5. To see only the incomplete reviews, click on the this button: 

 
6. Each section can be printed. 
7. Once in the Inspections stage, Check Status will let you view inspector comments and print the Certificate 

of Occupancy or Certificate of Completion. 
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**All approved construction documents must be printed and onsite for inspections.  The Permit/Inspection card must 

also be printed and onsite before inspections.  Print the Permit/Inspection card from 

LasVegasNevada.gov/CheckStatus 

 

C. Emails -  Did you know our system sends you email notifications? 

 

All Emails are system generated and come from the sender donotreply@lasvegasnevada.gov.  Check your junk or 
spam and enable emails from this address.  These are automated system emails throughout the project lifeline.  
Here is a listing of the most common emails: 

 

1. Application Received:  

 
 

2. After the Permit Technician reviews the submittal, if more information is needed we will Return for 
more Information: 

 

 

3. Fees Due email – Plan Check fees must be paid before reviews can start.   

 Fees can be paid online by credit card or electronic checks at 

LasVegasNevada.gov/PayPermit.    

 Fees can also be paid in person at our Customer Care Center at 500 S. Main Street, Las 
Vegas, NV 89101. 

 

https://www.lasvegasnevada.gov/checkstatus
mailto:donotreply@lasvegasnevada.gov
https://www.lasvegasnevada.gov/paypermit
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4. Corrections Email – When a plan review is denied and all reviews are completed, the system will 
send an email notice with links to the plans.   

 

a. Scroll to the bottom of that email and open the links to the plans.  All your plans are located 
in the email, but you must click on link and open the file to see the reviewer markups or 
open directly from your Dashboard under “options” and “view documents”.     

 

**It’s important to look at the markups on the plans AND read the reviewer comments on Check 
Status before preparing your corrections.** 

 

b. Here is an email sample and you click on the plan links to open the files:

 
 

 

c. Once you click on the link, a new popup will open and you will see this and you need to 
click on the download button:   (Bluebeam software is not required for viewing the files) 
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d. Clicking on the “download” button will give you access to the pdf file: 

 
e. The files are also still available on your Dashboard under “options” and “view documents”.     

 

5. Prior to Issue Email – The project has been reviewed for code compliance and is now approved for 
construction.  The permit fees must be paid now for permit issuance. 

 

6. Approve Email with Links – After the permit fees are paid, the system will email you with links to 
the final files.   The files are also still available in your Dashboard under the “view documents” 
option.   The permit is printed from the Check Status page.  All construction documents and the 
permit shall be printed and available during all inspections. 

 

 

 

 

7. Survey at Issuance Email – at permit issuance, we send you an optional survey.  Give us your 
feedback on how we did during the process. 

 

8. Inspection emails for results – when inspections are completed, the system will notify you of the 
result.  The Check Status page will also list the inspection result and comments from the Inspector. 

 

9. Inspector Changed email – if your assigned inspector changes on the day of your inspection due 
to staffing changes, the system will email you the notice with the name and cell phone number of the 
new inspector. 


