BUILDING & SAFETY

Dashboard/Citizen Portal FAQ’s

www.LasVegasNevada.gov/BuildingPermits

Phone: (702) 229-6251

Building\Offsite and Fire shared questions:

1. How do I create an account?

a.

b.
C.
d

f.
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Use Google Chrome or Microsoft Edge as your internet browser

Go to LasVegasNevada.gov/Dashboard and select “create account”

Click on “register a new account”

Choose to “Create a City account” (if you use Facebook or Google, the city cannot help you
reset your password if you ever forget)

Enter your first name, last name and email address:

i. If you are a company, we recommend a shared company email address for multiple
people to have access within your company. The email should be created to accept
incoming emails from our system with the sender of: donotreply@lasvegasnevada.gov.

ii. Example: permits@abccompany.com

X

or create a City account

A confirmation is given:

Thank you for registering with us! X

Please check your email for the confirmation
message and click on the activation link!

The link will be active for 7days. if you do not receive on email check
your spam or junk mail folder.

Return To The City Of Las Vegas Portal



https://www.lasvegasnevada.gov/Dashboard
mailto:donotreply@lasvegasnevada.gov
mailto:permits@abccompany.com
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g. Alink will be sent to the email used for the account to set your password and complete the
account setup.

GoVegas City of Las Vegas

Hi abby,

Thank you for activating your city of Las Vegas account. You can conveniently access all the applications you normally use, through a single, secure home page
Chick the following link 1o activale your account

This is an autematically generated message by city of Las Vegas. Replies are not monitored or answered

h. If you do not see a system email from us within a few days, please check your “spam” or “junk”
folder for the email from donotreply@lasvegasnevada.gov.

i. Use Google chrome or Microsoft Edge browser to confirm a password. If your preferred
browser is a different software, copy and paste the email (“Activate Account” web address link)
into Google Chrome to complete the process.

j.  The password must be confirmed twice:

Set password

Set a unique password for logging in to the City of Las Vegas Portal.

Retum To Dashboard

k. Login to your account:

The City of Las Vegas

Thank you for registering a new account!

Click to login and complete your registration

A

I.  Finish the creation of your account by adding your address and phone number under the “edit
profile” section of your Dashboard.
m. Login using the “Sign in to your account”.


mailto:donotreply@lasvegasnevada.gov

2. How do | apply for a permit with plans permit?

a.

https://files.lasvegasnevada.gov/building-safety/BuildingSafety-Electronic-Submittal-

Instructions.pdf

3. How do | submit corrections? (These are responses to denied reviews during the review process)

a.

b.

C.

LN <

Log into the Dashboard (LasVegasNevada.gov/Dashboard)

Search for your project number

Always read all the plan review comments noted under the reviews in Check Status and also look
at the plans sent to you by email from Building & Safety for any possible markups with requested
corrections from the reviewers. Please note that Fire will not be marking up the plans for their
submittals.

Address all corrections on your plans before resubmitting to avoid further delays.

When you find your project number, click on “options”

Then click on Re-submit

Add your documents including all the pages/sheets needed for construction and complete the
submittal process. If your correction is missing sheets, your review will be denied so please
include ALL sheets per discipline in every correction submittal.

4. How do | submit a revision? (This is a change in the design after permit issuance)

a.
b.
C.

Log into the Dashboard (LasVegasNevada.gov/Dashboard)
Search for your project number
When you find your project number, click on “options”

C24-00032 test all Structural buckets - no saved file Ingpections

.‘.+Add User [ Deferred @ View Documents ) Schedule Inspection

maa Anans - LT . & il e

Then click on Revisions

Follow the screen instructions to submit the revision information and documents.

Provide only the sheets from every discipline of the drawing package that are impacted by the
revision. All changes from previous approved plans shall be clouded and the revision number
(delta symbol) shall be provided in direct proximity to the plan modification. Do not use RED in
your clouds or deltas.

See the Revision application for Building & Safety on the Resources page for additional
information: https://files.lasvegasnevada.gov/building-safety/Forms/General/Revision-
Submittal-Application.pdf

5. Why can’t | submit for my corrections? | have no re-submit option? (These are responses to denied
reviews during the review process)
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a.

o0 o

Is your project still in review? (Stage = Review)

Did you confirm that all reviews are completed?

Corrections can only be submitted when all reviews have been completed and resulted.
Click on your project number from the Dashboard to access Check Status.

Correction submittals must be a complete set and include all the sheets for that discipline.


https://files.lasvegasnevada.gov/building-safety/BuildingSafety-Electronic-Submittal-Instructions.pdf
https://files.lasvegasnevada.gov/building-safety/BuildingSafety-Electronic-Submittal-Instructions.pdf
https://www.lasvegasnevada.gov/Dashboard
https://www.lasvegasnevada.gov/Dashboard
https://files.lasvegasnevada.gov/building-safety/Forms/General/Revision-Submittal-Application.pdf
https://files.lasvegasnevada.gov/building-safety/Forms/General/Revision-Submittal-Application.pdf

6. How do | check status of my project?
a. Godirectly to Check Status with our shortlink: LasVegasNevada.gov/CheckStatus
b. Or click on your project number from your Dashboard and the system will take you to Check

Status:

Fire Permits Retresh Click fo close &

Application Number s

All Applications

Actions Needed

Application Number

53 F22-00637 *TEST" Group B: FAw/ plans + OT Collect Plan Check Fees $ 0 OPTIONS

c. Check status can give you information about plan review and inspections with comments from
the reviewers.

7. | can't find my permit number on my dashboard.
a. Select a Banner for the application type - Fire Permits or Building and Offsite projects Tab?
b. We now have 3 tabs under each division/business banner:
i. Actions Needed (payments and re-submittals needed)
ii. Active (in review or inspections)
iii. All Applications (shows all applications until 180 after the final inspection)
c. Use the Search bar to search by Application Number, Project Name or Stage (in review, inspections,
etc.). As you begin typing, the applications will begin to filter.

Building and Offsite Projects and Permits tefresh O Click to close A

Application Number 2

Application Number
Project Name

Stage
Application Number Progect Mame 5 System Options

d. Under each tab, you can also sort by each column. Just click once on the arrow or column name
to sort the applications listed:

Bullding and Ofisite Projects and Permits Rednech Y Click to close &

Application Number : Type to stan filvering

ELaGREYEEGES N Active Applications | Al Applications

Application NMumber 5 System Options

PRCZT-00001 Test Commerciz FR Completed $ 0 OFTIONS
20-000435-R002 EV-30A- Street K- Rough Grads \Waiting for Blus Line Resubmit £} OPTIONS

C13-045938 DOVWNTOWN SANCHEZ Wiaiting for Resubmittal 3 & OPTIONS
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https://www.lasvegasnevada.gov/checkstatus

8. Will the system save my submittal if | realize | don’t have everything | need?

a. Yes! You can now choose to save your application and the system will store it for 30 days.
When you save an application, a new banner will show for you at the top called “Saved
Applications”.

b. We cannot see these applications in our system until you submit.

c. The system will automatically delete the application and files after 30 days and we cannot
retrieve the information.

d. The banner will look like this:

Saved Applications Click o ?ose A

Building & Troct

Project Mame: Purge Date

Test GAA 409 CROSSERIDGE DR , LAS VEGAS NV 88138- Tract Medel Home Plans May 7, 2022 @) Resum m

W have found of least one pending application. Incomplale applications will delete afler 30 days including uploaded docurnents. If you have queslions,

amail us al Buildinglnfo@aswegosnevada.gov

9. How do | view my documents?
a. The system will now show you the documents you have submitted to the city under your
“Options” button and click on “View Documents”:

m“ﬂll‘u and Offsite m and Permits Refresh £ Click fo close &

Application Number : Type to starn filtering

System Options

C22-00304 Test QA4 Prelssuance Review 0 OPTIONS

Ed Centact Us

Submitted Plans for # C21-01415-R002 8 Print Document List

Date Submitted File Name: CLV File Name Actions

May 235, 2023 4:37 ) .
-, 2023-05-25 Rev 4 P-Set Mi Casa-signed.pdf €21-01415-R002-P-V03 pdf

May 25, 2023 437 ©21-01415-R002-C. L -
2 2023-05-25 Delta 4 MP Revision Letter,pdf orrespendence
PM V02 pdf

May 25,2023 437 _
o 2023-05-25 Rev 4 M-Set Mi Casa-signed.pdf €21-01415-R002-M-V03.paif

Apr 17,2023 122 PM  CLV - Revision-Submittal-Application.pdf €21-01415-R002-App- V02 pdf

Mi Casa Commissary - ARCH (Revision 4 2023-04-11)
Apr 11, 2023 4:30 PM DS VK.paf ©21-01415-R0O02-A-V01 pdf

Apr 11,2023 450 PM  Mi Casa Commissary DELTA 4 ELEC - signed.pdf C21-01415-R002-E-VO01 _pdf

MiCasaC Delta 4 Electrical Revi
apri1 2023 450pm M -o%a bommisary Delta 4 blectncal Revisions ©21-01415-R002-EOther-V01 pdf
Letter.pdf

Back to Dashboard
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10. How do | contact the city about my project?

a.

b.
C.
d.

For questions related to your submitted project, there is now a “Contact Us” button that will
send your email into the project file.

C24-00017 fest multi fam INC0285342 In Review $ & oPTIONS

SPayFees W Addfo Cart E3ContactUs  &+Add User B View Documents

This option is only available while your project is in review.
Once the email is received, one of our team members will respond to your question via email.

11. How can | add someone to my permit?

a.

You now have the ability to give someone access to your project and to resubmit plans for you.

b. Choose “Add User”

Refresh &2 Click to close &

Application Number ~ ype to start filtering

LY GLERIEELL I Active Applications | All Applications

Application Number System Options

F24-00001 Test FA Waiting for Resubmittal o OPTIONS

B4 Contact U View Documents a Re-Submit

7 ltems Per Page w

Enter the colleague’s email address and add them to the project. If they don’t have a Dashboard
Account under that email, then they must create an account. We recommend companies create
a generic company account that allows multiple team members access such as
permits@companyname.com. The email must be setup to allow for incoming emails from our
system that are sent from sender of donotreply@lasvegasnevada.gov.

The project will show on their Dashboard once they login.

This gives them full access to the project for resubmittals.

12. 1 don’t have the buckets | need to re-submit (or too many buckets).

a.
b.
C.
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Contact Buildinglnfo@LasVegasNevada.gov to add or remove buckets.

The project number and buckets needed shall be noted in the email.

Please note that the buckets for resubmittals are generated from the results of the reviews.
Read all the comments from your plan reviewers before requesting to remove buckets.
Failure to address the reviewers comments with new plans will cause delays and additional
correction requests.



mailto:permits@companyname.com
mailto:donotreply@lasvegasnevada.gov
mailto:BuildingInfo@LasVegasNevada.gov

